Bowser MFG Co. Inc.                           Return Repair Policy                     Effective  5-15-15                                                                                                          

 All products returned must have documentation attached explaining the reason for return.   The returned item must be packed the original Bowser or Stewart box, packing materials and all included instructions, manuals, etc.  Do not ship returns in the manufacturer’s box alone.  Please ship in a shipping box / carton with adequate packing material to cushion product.  
United States Customers:

Your return may qualify for return postage. This will be determined on a case by case basis.  Return items by US mail or UPS ground service, FedEx ground service.   Bowser Mfg will not reimburse return shipping costs for Express or Next-Day shipping options.  Bowser Mfg is not responsible for return items lost by shipping agencies.  If you insure your return parcel to us please note insurance costs are non refundable by us.

International Customers:  Use the most economical mail service available in their country.  Bowser Mfg will not reimburse duties or taxes.  Bowser Mfg is not responsible for returned parcels lost in shipment or held by customs agencies.
BOWSER MFG CO INC

1302 Jordan Avenue, 

Montoursville, PA 17754,                         1-800-327-5126
US Customer: Return items by US mail or UPS ground service, FedEx ground service.
International Customer:  Use the most economical mail service available in their country.  
Please Print:

Send this form in the box.  Make a copy for yourself.
Name___________________________________________________________________

Email Address ____________________________________________________________

Daytime Phone Number_____________________________________________________

Return Shipping Address

Street___________________________________________________________________

City _____________________________________State_________ ZIP______________
Country_________________________________________________________________
Returned Products  

Product Number

 Reason for return

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

